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IMOJIOXXEHHUE

0 TIPOBEJICHMA MOHUTOPHHIa Ka4eCTBa
NpEJIoCTABIIEHHSI TOCYIAPCTBEHHBIX YCIIYT, OKAa3bIBACMBIX rOCyIapCTBEHHBIM OFOJDKETHBIM
06meo6pasoBaTebHBM yupexieHueM CamMapcKo# 06acTi cpeHel 00Imeo6pa3oBaTebHOMR
mxoioi ¢. ExaTepiHOBKA MYHUIIMIIATBHOTO paifioHa Beseruykckuit Camapckoi obacT

1. OO01mue MoNIOXEHUS

1.1. Tlox MOHWTOPMHTOM KadecTBa TOCYIapCTBCHHBIX yCIyT (mamee - YyCIYTH)
noHMMaeTcsi cGop ¥ aHamu3 WHPOpPMAIMH O (AKTHYECKOM YPOBHE KadecTBa
[PEIOCTABISEMBIX YCITYT, B TOM HHCJIE O €ro COOTBETCTBHH TpeOOBaHUAM,
colepXkamMMCsi B AIMMHACTPAaTHBHBIX  pErTaMeHTax IIPEIOCTABICHUS
COOTBETCTBYIOIIMX YCIIYT.

1.2.  MOHHTOPHHT KadecTBa MPEIOCTABICHHS yCIyT, OKa3bIBACMBIX rocy1apCTBEHHBIM
GI0DKETHBIM 0011e00pa30BaTeIbHBIM YUPEKICHUEM CamapcKoit 0071acTi CpeHer
061e06pazoBaTeNbHON  mKoIoH C. ExarepuHOBKA MYHHIHUIATLHOTO patioHa
Besenuykckuit Camapckoil 0671acTh, a TaKkke MOJBCIOMCTBCHHOMY Huko1bcKOMY
dumany (nanee - MOHUTOPHUHT), OCYIIECTBIIETCS B HEIAX TOBBIICHIA KaJyecTBa
YCITYT, IPEAOCTABNISIEMBIX QU3MICCKIM JIMIAM (manee - TIOJIy9aTeNd yCIyT).

1.3. OcHOBHBIMH 3aJ@4aM¥ MOHUTOPHHTA SBJITIOTCH:

- CHCTEMHBIM aHAIM3 W OIEHKA IOoNyYaeMol MH(OpMAIK O KaueCTBE OKa3hIBACMBIX
YCIIyT;

- obecrieuenne ammunuctpanuun [ BOY COIIl c. ExarepuHOBKa MYHHIHIIAIEHOTO
paifona BezeHuyKCKiil CBENEHHSMH O KageCTBE MPEIOCTABIIACMBIX YCIIYT, [OJY9YEHHBIMH 110
pe3ysbTaTaM MOHUTOPHHTA.

1.4. MOHWTODHHT KauecTBa yCIIyT IPOBOJUTCS B OTHOIICHUH FOCYapCTBEHHBIX yCIIYT, B
TOM UHCIIe, IPSIOCTABISEMBIX B COOTBETCTBHHU C aIMUHUCTPATUBHBIMU PETIAMCHTAMM.

2. OpraHu3anys IPOBEICHHS MOHUTOPHHIA Ka4ecTBa yCiIyT.

MOHHUTOPHHT KadecTBa yCIyT IPOBOIUTCS B 1 sram:

| 3aMONHEHHE AHKET MPOBOIUTCS POMHUTEISAME (IIOJIydaTesIIMH YCIIYT) TIOJBEIOMCTBCHHBIM

yapEKIEHHEM [TyTEM OCYIIECTBIICHHS aHKETHPOBAHMS.
3. TlopsmOK OICHKM Ka4eCTBa PENOCTABIICHHS YCIyT

3.1. KraccHEle pYKOBOIMTENH, TIEJAror-opraHu3arop, — 3aBeiyromiad HukomsckuM
(rImANoM TOJICYMTHIBAIOT OTBETHI AHKETHI KAYECTBA €€ MPENOCTABICHUS TIO 50 GampHOI
CHCTEME B COOTBETCTBHI C AHKETOH oleHKH Kadectsa yeuyr ([Tpunoxenne Ne2).

32. O6mas ONECHKA KauecTBa TIPEIOCTABICHAS YCIYT MO KaXIOH, aHAIM3UPYEMOH yCIIyTe
COOTBETCTBYET CJIEAYIOIINM YPOBHSM KaueCTBa: ’




3HaueHUs 00IeH OLEHKU YpoBeHb KauecTBa IPENOCTABICHUS YCIYTH .
40 < obmas cymma G6astoB <= 50 XOpOIIHH

30 < obmas cymma 6anoB <= 40 Y AOBJIETBOPUTEIHHBIN

o0mmas cymma 6asioB <=30 HEYIOBJIETBOPUTEIHHBIN

4, VYder pe3yibTaTOB OLIEHKH IIPEJOCTaBICHHUS YCIIyT
4.1.  Pe3ympTarhl aHKET IPEIOCTABICHUS YCIYT YIUTBIBAIOTCS IIPH:
- pa3paboTKe TPENJIOKECHHH O BHECEHMH H3MEHEHHH B aIMHHHCTPATUBHEIC PETTIAMEHTHI
NpeOCTaBIEHUST YCIyr. - pa3paboTke MPEeUIOKEHHH 10  YIyYIIEHHIO KadecTBa
TIPEIOCTABIECHUSI YCITYT.
42. WTorM OIEHKH KadecTBa WIPEIOCTABICHUS YCIYyT pa3MEINaloTCs Ha caiTe
00meobpa3zoBaTeTbHOM OpraHU3alluu.
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